11Uy S UrST.com

To: Troy Employees

From: Tim Reynolds

Date: 8/23/2007

Re: CHRIS MCCLOSKEY PROMOTION

It’s my great pleasure to announce the promotion of Chris McCloskey to the position of:
Floor Supervisor

Over the past 15 years, we’ve built a strong history of recognizing talent and nurturing advancement.
Informed Marketing Services prides itself on nurturing the most talented and impressive Trainers,
Assistant Supervisors, Supervisors and Managers in the industry. However, these are not the only spots
we’ve successfully promoted to.

At this time, we’re confident and enthusiastic about our newest opportunity to advance a valued and
hard-working team player.

Chris McCloskey has impressed us with his consistent performance, hard work, initiative and most of all
DEPENDABILITY, a good example of this is when we first moved into this building 2+ years ago he
stayed to the wee hours the night helping to set computers, unloading trucks to mention a few.

STRENGTHS
o Rolls-up his sleeves and tests changes and new programs himself.
o Handles stressful situations with confidence.

o CONFIDENCE. When given a project, I’m always confident he will follow it through to
completion. I’'m always confident he’ll deliver a professional finished product.

PROMOTION

Effective immediately, Chris is now a Floor Supervisor. As with all promotions, this one means lots of
new responsibilities, things to learn, and some new stresses.

Congratulations Chris! Not least of all... Thanks!

Timv



